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Welcome to the security regulated port of Papeete Tahiti. The following information enables you, the ship Security 
Officer (SSO) to be prepared to comply the Shore Facility and Port Security requirements 

Your vessel is berthing at/or shifting to: Papeete Tahiti 

The Port facility operator is:     Papeete Tahiti 

SECURITY 

The following information is issued by the PFSO to assist your understanding of requirements whilst at the berth 
when at: 

Security Level 1 

To gain entry into the Port Restricted Zone and/or the ship, a person must stop at the security point where a 
security guard will review their personal documentation.  

Security Level 2 

Access to the facility at this level would be heavily restricted by use of the Facility Access arrangement would only 
be valid for a specific time by the Port Facility depending on the nature of the alert. 

Security Level 3 

Access to the Facility at this level would be even further restricted and evacuation of persons from the site 
undertaken. Any access to the would have to be authorized by the Officer in Charge, Security Agent or Police 
Force, who would have control of the facility. 

Communications Contact Details: 
Port Facility Security Officer: surete@portppt.pf     or + 689 89 76 32 49 
Deputy Harbor:     trafficmaritime@portppt.pf  or + 689 89 75 93 91 (7/7 24h/24) 
Marine Traffic Operator:  VHF Channel 12 (7/7 24h/24) 
Harbor Master:     cdt@portppt.pf      or + 689 89 71 84 47 

ACCESS CARD 

Persons seeking access to a Restricted Zone must hold their own Maritime Security Identity Card or be escorted at 
all time by maritime agent, additionally they must have completed the terminal induction processes prior to their 
admission. 

VISITOR 

No visitor will be permitted access to the site or vessel, unless prior notification in writing has been provided by the 
PFSO or Master (24 hours in advance to Facility Management). All visitors must have an identity card. 
Where no prior advice is received, and the vessel seeks for the visitor(s) to gain access, the Ship Security Officer 
will be required to confirm the identity of the visitor(s) at the main gate and escort them to and from the vessel. 
Visitor must park their vehicles in the site car park outside of the port facility. 

SHIP’S CREW 

The ship’s Agent shall provide a full list of crew member, that information will ensure the minimum of inconvenience 
to you and your crew when seeking exit from and re-entry to the site. 
If this document is not received by the site security, it will delay exit and entry to the site whilst the Ship Security 
Officer is called to the main gate to verify persons. 

EMERGENCY SERVICES 

Fire, ambulance, police and pollution 

When emergency services are required: 

 Call marine traffic operator on  channel VHF 12 

 Or PFSO cell phone    89 76 32 49 

 Or Deputy Harbor cell phone  89 75 93 91 

The PFSO will inform the facility security guard at the gate that there is an emergency on your vessel and to allow 
access to the service. 

SHIP PROVISIONS  

All stores deliveries must be pre-advised and your duty officers must liaise with operational staff to ensure that they 
are provided a safe area to work whilst receiving and loading the stores that does not place the supplier or your 
crew risk during our operations. 
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